
Dear Student, 

As I am sure you are aware, in response to the COVID-19 outbreak, the University of Pittsburgh has 
decided to cancel classes for the Week of March 16th.  Classes will resume the week of March 23rd and 
shift to remote learning approaches for the remainder of the term.  Similarly, at least through the 
remainder of term, our academic advising services will be provided remotely (primarily via SKYPE for 
Business on-line, telephone, and/or email).  

A few important notes: 

1. If you already have an advising appointment scheduled, there is NO NEED TO CANCEL or 
RESCHEDULE IT, unless you are unable to keep that commitment.  I will assume that any 
appointment that is already scheduled will be conducted via SKYPE for BUSINESS, unless you 
notify me otherwise. Please review this information for downloading and using SKYPE for 
BUSINESS and how to prepare for you remote advising appointment. 
 

2. If you have not already scheduled your required advising appointment, please do so as soon as 
possible.  You can still schedule your appointment using the Navigate Student App or via the 
Email link that was sent to you previously.  When scheduling your appointment, PLEASE 
INDICATE WHETHER THE APPOINTMENT WILL BE A SKYPE for BUSINESS APPOINTMENT OR 
PHONE APPOINTMENT (NOTE: SKYPE for BUSINESS appointments are strongly preferred).  If you 
prefer a phone appointment, please be sure to provide a reliable contact phone number and I 
will call you at the scheduled appointment time. 
 

3. If for some reason you are not able to meet with me via SKYPE for BUSINESS or phone, I am 
providing you with an option to complete this survey so that I can lift your academic advising 
hold. If possible, I would still like to meet with you remotely or via phone.  If you choose this 
option, please try to schedule an appointment with me and as noted above, indicate if the 
appointment will be a SKYPE for Business or phone appointment. 

 
4. Finally, if you’ve already met with me this semester for advising there is no need to take any 

action unless you want to schedule a follow-up meeting with me.  You should still be able to 
enroll in fall term classes at your scheduled enrollment appointment day and time, assuming 
there are no holds on your account that would prevent registration.  

Let me know if you have any questions. 

Sincerely,  

  

https://www.emergency.pitt.edu/covid-19
https://www.asundergrad.pitt.edu/using-skype-business
https://pitt.co1.qualtrics.com/jfe/form/SV_a02G2BuqbYw5gLH


 
IMPORTANT: The Academic Advising Center is currently offering advising services on a remote 
basis via Skype for Business, phone, and/or email. Students who have questions should 
contact their assigned advisor via email; others should contact the front desk directly at (412) 
624-6444 or advcentr@pitt.edu. 

 Instructions for downloading and using Skype for Business are available here. 

Please be sure to regularly check emergency.pitt.edu for important updates. 
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